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Please Use These Instructions as a Guide for a Successful Installation for Marin Designworks Laminate Glass Tile and SIMPLICITY Tile
These instructions are not intended to be a definitive manual for setting our tiles.  These are suggestions to help ensure a quality installation.  For further knowledge, consult the Tile Council of America (TCNA) handbook for setting tile and in the instruction manuals from various setting material manufacturers.  Go to www.tileusa.com.
We recommend the top-of-the-line Laticrete and Mapai products such as Laticrete’s 254 Platinum or 4-XLT, or Maipai’s Keralastic/Kerabond two-component flexible acrylic thinset mortar system.  Glass tile is a top-shelf product requiring top-shelf setting materials for proper bonding. 
SUBSTRATES:  
The first step and one of the most important is the substrate.  A quality job is impossible without a sound substrate.  Proper substrates include, properly cured concrete, mortar beds, cement backerboard (Hardibacker®).  Do not use any of these mortar systems over, presswood, particle board, chipboard, Masonite®, Lauan®, Asbestos board, gypsum wallboard, metal, plaster or ALL dimensionally unstable materials which are not suitable substrates.  Note that these substrates are really not suitable for use with any glass tile. 

All substrates need to be structurally sound.  Excessive movement in a substrate will cause cracks in a tile.  Please refer to TCNA Handbook for recommendations for a sound substrate.    
All mortar beds need to cure at least 7 days – and if you use our product with concrete - a cure time of at least 30 days.   No sealer or curing compound shall be used on concrete to be covered with tiles.  All surfaces that are to receive tiles should be free of oil, grease, paint, tar, wax, curing agent, primer, sealer, or any other substance that may prevent or reduce adhesion.
Flexible Membrane:

The next layer after the substrate is a crack-suppression membrane.  A crack-suppression membrane is highly recommended as it prevents shrinkage and/or movement of the substrate to crack the tile.
Expansion Joints:
Movement or expansion joints are a requirement of every successful glass tile installation.  For interior installations, If possible, space your joints every 8 – 12 feet; for exterior installations or in high wet/humid areas, the expansion joint should be 8 to 12 ft. apart.  A 1/8” gap should be left at all wall joints. Refer to the TCNA Handbook for further information.   

SETTING TILES
Underlayment:
When setting our larger tiles (8x8 and above) we highly recommend using Schulter’s Ditra underlayment.  It provides the highest possible flexible membrane.  

Applying Thinset with your trowel:

We recommend a high-quality latex modified thinset such as Maipai or Laticrete product.  
We also recommend back-buttering, particularly on large tiles – (anything larger than an 8x8).  Always back-butter our SIMPLICITY tiles using the flat side of the trowel to apply setting material to the tile.  For both our laminate and SIMPLICITY tile we don’t recommend using a mastic because of its low bonding strength and tile may discolor over time.

Beating Block:
We recommend using a beating block to achieve uniform flatness in coverage.  This is particularly important with our waterjet cut pieces where equal pressure must be applied to all sides.  We caution against using excess thinset where the surface is not flat and level as thinset shrinks as it dries, thereby over time causing a potential crack in the glass.
Cutting Tiles – Our Laminate and SIMPLICITY Tiles:

Always cut wet and use a diamond blade for all cuts -- a wet-saw equipped with a diamond blade specifically designed for glass. We recommend the MK215GL.  Do not use a blade designed to cut ceramic or porcelain tile as it may chip the edge of the glass tile.  Always cut wet.

When cutting our laminate (two-glass) tiles, we recommend cutting the textured/colored side up. Our SIMPLICITY line (our single layer, ¼” glass) needs to be cut with the finished side down.  
Glass tiles are very difficult to nip – care should be taken – be cautious! 

Dressing Your Blade:

We recommend you dress your blade periodically with a white stone (can be purchased for less than $4 at Home Depot, Lowe’s, etc.).  As you run your saw just run the blade through the white stone – that motion will remove any build-up of glass residue on the diamonds, reducing chips on the surface of the glass.  

Drilling:

Use a diamond-drill bit and keep the bit lubricated with water.  Drill at a very slow speed, as excessive heat will crack the tiles.  We recommend holes at least 1/8” larger than the anchors you plan to use as this will prevent pressure and cracks in the glass.  Light pressure is recommended.

Attaching Hardware to Glass Tile:

Take care when attaching screws, hardware, etc. to your glass installation.  DO not over-tighten screws and other hardware as the pressure will eventually crack the glass tiles.  We recommend using flexible washers. 
GROUTING MATERIAL

Due to the impervious quality of glass, we recommend extended drying time of the setting material before grouting to allow setting material shrinkage.  Though the “older” grouts will work we also recommend the newer urethane grouts such as TruCOLOR – this grout is outstanding for its ease of use (no mixing), flexibility for glass and stain resistance.
1. Use sanded or non-sanded grout.  Set tile with joints of no less than 1.5 mm (1/16") up to 3 mm (1/4") wide, for INTERIOR installations only. DO NOT ALLOW BUTT JOINTS.
2. Where stain and chemical resistance is desired, use a stain-resistant 100% epoxy grout for interior installation. Specify these joints to be 5 mm (3/16") to 10 mm (3/8") wide. DO NOT ALLOW BUTT JOINTS.
3. Use a fast-curing polymer modified hydraulic tile grout mixed with water when Marin Designworks Decorative Glass tiles are specified with joints of 3 mm (1/8") to 25 mm (1") wide for INTERIOR, EXTERIOR or IMMERSION CONDITIONS.  Always seal your tile grout lines.  A plus when using urethane or epoxy grout is that you don’t have to seal your grout lines.
Cleaning:

Use a glass cleaner or a vinegar/water mix.  Use a razor blade to remove any stubborn spots.  Never EVER clean Marin Designworks Decorative Glass Tiles with an abrasive cleaner such as Comet®, steel wool or greenies.
Freight Notes:

Goods become the property of the Buyer upon delivery by Marin Designworks to the transportation company.  Loss or delay in delivery, thereafter, is not the responsibility of Marin Designworks.  All materials delivered to the shipper meets industry standards for special purpose tile – we have no control over how our product is handled through the shipping network; therefore any grievance as to a negative condition in arrival of boxes or pallet(s), or delay in time of delivery will be the responsibility of the buyer who needs to work directly with the delivery service or carrier for resolution.  
Guarantee:

As Marin Designworks has no control over and is not responsible for the material used to install our work, the method of installation, backing, skill of the installer, type of maintenance, usage or amount of traffic, we do not guarantee our tile against chipping, cracking, spalling, etching, discoloring wearing or scratching.  Our only obligation shall be to replace or pay for any material proved defective – beyond that we assume no liability for damages of any kind.

Custom Orders:
ALL CUSTOM ORDERS ARE NON-RETURNABLE AND NON-REFUNDABLE.  What constitutes a custom order from Marin Designworks?  Any order or quote that requires special cuts other than our standard square and rectangle sizes.  
Laticrete
www.laticrete.com
(800) 243-4788

Mapei

www.mapei.com
(800) 426-2734

For Assistance:

Tile Council of America

www.tileusa.com
(864) 646-8453

Marin Designworks Glass Tile

522 Martin Avenue, Suite C

Rohnert Park, California 94928

(707) 584-4800 - www.marindesignworks.com


